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The CARE Team member tries to call 
student again to connect with them. 
If the student does not answer, the 

CARE Team member will leave a 
voicemail 

TAT REACHES OUT TO 
STUDENT 

EVALUATE

THREAT ASSESSMENT TEAM
(TAT)

TAT for short,  is a team comprised of 
Campus Safety, Title IX, Student 
Counseling Services and Student 

Conduct 

  CARE REFERRAL PROCESS FLOW CHARTCARE REFERRAL PROCESS FLOW CHART

The Case Manager receives 
all CARE Referrals and 

determines if it can stay 
within CARE or if it needs to 

be elevated to TAT 

CARE TEAM

The Case Manager then decides if 
they will keep the case or assign 

it to another CARE Team 
member 

EMAIL OUTREACH

An email is sent to the student of 
concern  within 24-48 hours, 

offering them to meet with a CARE 
Team member in-person, via Zoom 

or over the phone. 

CONNECT STUDENT 
WITH RESOURCES 

The CARE team member chats 
with the student and connects 

them to on-campus or off- 
campus resources  

PHONE CALL

The CARE Team member tries to call 
student and connect with them. If the 

student does not answer, the CARE 
Team member will leave a voicemail 

PHONE CALL

This email is sent directly after the 
CARE Team member and student has 
met. The email reiterates what was 
discussed and a list of resources 
students can keep.  

SEND CARE 
FOLLOW-UP EMAIL 

The CARE Team member offers student 
a check-in or follow-up with them after 

their 1st meeting. If the student was 
unresponsive, that student is 

automatically followed-up with. 

 1-2 WEEK CHECK-IN

QUESTIONS? EMAIL: CARE@MARYMOUNT.EDUQUESTIONS? EMAIL: CARE@MARYMOUNT.EDU  

TAT's response time to a referral 
will be within one (1) business 
day.  TAT outreach consists of 
immediate phone calls and/or 

wellness checks. 
With no response from the student, 
the CARE Team member will send a 
final email giving the student a list of 

on-campus resources and an 
invitation to reach back out if they 

would like support.  

SEND CARE FINAL EMAIL 


