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Report on 2019 Campus Climate Survey 
May 22, 2019 

 
In spring 2019, Marymount’s Office of Planning and Institutional Effectiveness conducted the fourth Campus Climate Survey as part 
of the Marymount at Your Service Survey for Faculty and Staff.  The purpose of the survey is to evaluate the affinity and 
connectedness of faculty and staff to Marymount.   
 
A total of 264 out of the 424 full-time employees completed the climate survey resulting in an overall response rate of 
approximately 62% and a margin of error +/- 3.7%.   The survey was collected anonymously, but respondents were asked to identify 
their division, job-type, and years of service at Marymount.  There was an underrepresentation of support staff members.  This may 
have been partially caused by relying on self-reported data for job type. It is probably also caused by a segment of the support staff 
who do not routinely access work computers (e.g., campus safety and physical plant).   
 
Summary of Findings 
 
Shared Governance 
Agreements with statements related to shared governance at the university have significantly decreased since the last survey 
administration, with the statement “There is transparency in decision-making at the university” receiving the lowest overall rating of 
the survey, at 2.50/5.00.  

 Agreement with all four statements (shared governance is taken seriously, the administration considers recommendations 
from committees in decision-making, there are opportunities to share ideas, and transparency in decision-making) fall 
below the 3.50 performance threshold. 

 People who have worked here 0-2 years responded more positively to these statements than those who have worked here 
3-5 years. 

 Among faculty, there are differences between schools, with faculty from the Malek School reporting the strongest level of 
agreement with the statements.  

 Faculty and staff who work primarily on Main Campus report less agreement with the statement on transparency in 
decision-making than those who work at Ballston or 4040 Fairfax. 

 
Chart 1: Shared Governance 

 
 
Operational Efficiency 
Agreement with five of the six statements related to operational efficiency failed to meet the 3.50 benchmark.  

 “I find it easy to get things done at the university,” “I have sufficient resources to do my job,” and, for faculty, “Marymount 
provides support to assist me in advising my students well” all saw significant drops in agreement from the previous survey. 

 Administrators were less likely than professional staff and librarians to agree that they had sufficient resources to do their 
job. All job categories agreed least with the statement “I find it easy to get things done at the university” (2.71/5.00). 
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 Faculty and staff who had worked here less than three years were more likely to find it easier to get things done and to 
agree that individuals in other departments are cooperative than those who had worked here longer. 

 
Chart 2: Operational Efficiency 

 
 
Facilities and Infrastructure 
Agreement with four of the five statements related to facilities and infrastructure failed to meet the 3.50 benchmark.  

 “Marymount actively works to promote the physical safety of students, faculty, and staff”, the only statement to exceed the 
performance benchmark, saw a significant decrease in agreement over the previous survey in 2017. 

 “University facilities are well maintained” also saw a decrease in agreement over the previous survey. 

 Employees who have worked at Marymount for less than three years were more likely to agree with positive statements 
about campus dining facilities than employees who have worked here longer. Among staff, respondents from Financial 
Affairs and University Advancement were less likely than other divisions to agree with the statement about campus dining 
facilities offering healthy food. 

 Faculty and staff on Main Campus were less likely than their colleagues at the Ballston Center to agree that university 
facilities are cleaned to their standards.  

 
Chart 3: Facilities and Infrastructure 

  
 
Respect, Equity, and Teamwork 
Respondents agreed that “Faculty, staff, and administrators treat each other with mutual respect,” and that their chair, supervisor, 
or vice presidents serves as an advocate for them and their department, meeting or exceeding the 3.50 benchmark. Respondents 
were less likely to agree that everyone at Marymount is treated fairly; that faculty, staff, and administrators work well together to 
advance Marymount; and that there is cooperation across divisional lines to solve problems. Agreement with all of these latter three 
statements failed to meet the benchmark. The level of agreement with all of these statements has remained stable since the last 
administration. 

 There were few differences between job categories, with one exception: support staff were significantly less likely than 
faculty to say that their chair, supervisor, dean, or vice president advocates for them and for their department. 

 Employees who have worked at MU for less than three years were more likely to agree that all are treated fairly at 
Marymount than those who have worked here for longer than three years. 
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 Faculty differed by school in their levels of agreement with “Faculty, staff, and administrators work well together to 
advance Marymount toward its vision” and “My chair, supervisor, dean, or vice president advocates for me and my 
department.” Staff also differed by division with the statement on advocacy, with staff in Academic Affairs reporting higher 
levels of agreement than their colleagues in Student Affairs. 

 
Chart 4: Respect, Equity, and Teamwork 

 
 
Performance Management, Recognition, and Work-Life Balance 
Respondents agreed that they have enough autonomy to be successful in their job and that Marymount supports their professional 
growth and development, meeting or exceeding the 3.50 benchmark. Respondents were less likely to agree with the remaining 
statements, all of which failed to meet the benchmark. Respondents were least likely to agree that they were compensated 
appropriately for their work. 

 The statement that Marymount’s benefits package meets respondent needs increased from 2017.  

 Support staff were less likely than faculty to agree that they have sufficient autonomy to be successful in their job. Support 
staff were also less likely than both faculty and professional staff to agree that Marymount supports their professional 
growth. All staff categories (administrators, professional staff and librarians, and support staff) were less likely than faculty 
to agree that there were opportunities to advance at the university. 

 Employees who had worked at Marymount for less than three years were more likely than those who had worked here for 
three to five years to agree that all employees had the same opportunity to be successful, that outstanding performance 
was publicly recognized, and that working conditions allowed for work-life balance. 

 Faculty in the School of Business and Technology were more likely to agree that working conditions allowed for work-life 
balance than faculty in the School of Design, Arts, and Humanities and the School of Sciences, Mathematics, and Education.  

 Staff in Financial Affairs and Student Affairs were less likely to agree that they had enough autonomy to be successful and 
that working conditions allowed for work-life balance. Staff members in Student Affairs were also less likely to agree that 
MU supported their professional development.  

 Respondents who work primarily at Ballston were less likely to agree that they had sufficient autonomy. 
 
Chart 5: Performance Management, Recognition, and Work-Life Balance 
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University Connectedness 
Respondents agreed that they understand MU’s mission and vision, that their supervisor keeps them informed, that they feel 
connected to the MU community, and that most people who work here are committed to the university’s success. They were less 
likely to agree that they are well-informed about what is happening at the university. 

 Faculty were more likely than support staff to agree that their supervisor keeps them well-informed, that they understand 
MU’s mission and vision, and that most people are committed to Marymount’s success. 

 Respondents who had worked here less than three years were more likely to agree that they were well-informed and that 
most people were committed to Marymount’s success. 

 Faculty in the School of Business and Technology reported lower levels of connectedness than faculty in the School of 
Design, Arts, and Humanities. Staff in Academic Affairs were more likely than staff in Financial Affairs to report that their 
supervisor keeps them well-informed about what is happening at Marymount. 

 

 
 
Overall 
Respondents agree that they are proud to tell others that they work at Marymount and that they like working here. They are less 
likely to agree that they are confident that Marymount is headed in the right direction. 

 There were no significant differences by job category, years of service, school, division, or primary work location. 
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Results 
 
Table 1: Comparison of Results (Responses range from 5 = ”strongly agree” to 1 = “strongly disagree.”) 

  
 2013 2015 2017 2019 

Change  
2017-20191 

Shared 
Governance 

B
e

lo
w

 3
.5

2  

Shared governance is taken seriously by the administration. 3.12 3.00 3.35 3.08 **↓ 
The administration considers the recommendations from 
committees or task forces when making university-wide decisions. 

3.27 3.14 3.29 3.08 **↓ 

There are opportunities for me to share my ideas about how to 
improve Marymount. 

3.65 3.53 3.58 3.39 *↓ 

There is transparency in decision-making at the university. 2.78 2.41 2.72 2.50 *↓ 
Operational 
Efficiency 
 A

b
o

ve
 

3
.5

 Generally, individuals in other departments are cooperative when I 
need their support or help to do my job. 

3.69 3.60 3.66 3.62  

B
e

lo
w

 3
.5

 

In general, university departments operate efficiently. 3.16 3.06 3.23 3.07  

I find it easy to get things done at the university. 2.89 2.70 2.93 2.71 *↓ 
There are sufficient university-wide policies and procedures for me 
to be effective in my job. 

3.27 3.10 3.38 3.33  

I have sufficient resources to do my job. 3.30 3.18 3.45 3.22 **↓ 
Marymount provides support to assist me in advising my students 
well. (faculty-only) 

-- 3.29 3.57 3.27 *↓ 

Facilities And 
Infrastructure 

A
b

o
ve

 

3
.5

 Marymount actively works to promote the physical safety of 
students, faculty, and staff. 

-- 3.80 3.88 3.66 **↓ 

B
e

lo
w

 3
.5

 

University facilities are cleaned to my standards. 3.10 2.92 2.85 2.84  

University facilities are well maintained. 3.03 2.89 3.06 2.86 *↓ 
Campus dining facilities offer healthy, nutritious food that meets 
my dietary requirements. 

-- -- -- 3.29  

Campus dining facilities provide good value for the money. -- -- -- 3.31  
Respect, Equity, 
And Teamwork 

A
b

o
ve

 

3
.5

 

Faculty, staff, and administrators treat each other with mutual 
respect. 

3.33 3.23 3.49 3.50  

My chair, supervisor, dean, or vice president advocates for me 
and my department. 

-- 3.65 3.83 3.89  

B
e

lo
w

 3
.5

 At Marymount, all are treated fairly, regardless of position. 3.01 2.90 3.15 3.10  
Faculty, staff, and administrators work well together to advance 
Marymount toward its vision. 

-- 3.06 3.32 3.19  

There is cooperation across divisional lines to solve problems. 2.91 2.97 3.17 3.08  
Performance 
Management, 
Recognition, And 
Work-Life 
Balance 

A
b

o
ve

 

3
.5

 I have enough autonomy to be successful in my job. 3.79 3.75 3.76 3.78  

Marymount supports my professional growth and development. -- 3.42 3.62 3.51  

B
e

lo
w

 3
.5

 

Regardless of position, all employees have the same opportunity 
to be successful in their roles. 

3.23 3.07 3.28 3.16  

Outstanding performance by faculty and staff is publicly 
recognized at Marymount. 

-- 2.76 3.19 3.11  

There are opportunities for me to advance at the university. 2.97 2.86 3.10 3.03  

I am compensated appropriately for my work. 2.69 2.52 2.73 2.75  

Marymount's benefits package meets my needs. 3.30 3.41 3.30 3.49 *↑ 

My working conditions allow for work-life balance. 3.58 3.42 3.50 3.36  
Marymount’s balance between teaching, research, and service 
allows me to be an effective faculty member. (faculty-only) 

-- 3.29 3.39 3.45  

University 
Connectedness 

A
b

o
ve

 3
.5

 I feel connected to the university community. 3.53 3.30 3.52 3.56  
My chair, supervisor, dean, or vice president keeps me informed 
about important issues at Marymount. 

-- 3.61 3.77 3.91  

I understand Marymount's mission and vision. 4.09 4.00 4.16 4.18  

                                                           
1 Statistical significance of differences between 2017 and 2019 results, tested using independent samples t-test, with *p < .05, **p<.01. Arrow denotes direction of change. 
2 Performance benchmark on all questions is a minimum of 3.5/5.0. 
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 2013 2015 2017 2019 

Change  
2017-20191 

Most people who work at Marymount are committed to the 
success of the university. 

3.90 3.62 3.76 3.81 
 

B
e

lo
w

 

3
.5

 

I am well informed about what is happening at Marymount. 3.31 3.15 3.37 3.28 
 

Overall 
A

b
o

ve
 

3
.5

 I am proud to tell others that I work at Marymount. 3.90 3.63 3.87 3.81  

I like working at Marymount University. 4.02 3.75 3.94 3.93  
B

e
lo

w
 

3
.5

 Overall, I am confident that Marymount is heading in the right 
direction. 

-- 3.32 3.45 3.37 
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Appendices 
 
Table 1: Respondent Profile 

 
Count in Job 

Type3 
Count of 

Respondents4 
Response Rate 

% of Total 
Respondents 

Administrator (executives and managers) 49 37 76% 14% 

Instructional faculty 167 103 62% 42% 

Librarians and professional staff5 (salaried staff not fitting in the 
above categories) 

117 79 68% 27% 

Support staff (hourly staff not fitting the above categories) 91 45 49% 17% 

Total 424 264 62% 100% 

 
 
Table 2: By primary job type (Responses range from 5 = ”strongly agree” to 1 = “strongly disagree.”) 

 

 
Admin. 
(n=37) 

Instr. 
Faculty 
(n=103) 

Prof. Staff/ 
Libr.  

(n=79) 

Support 
Staff 

(n=45) Sig.6 
Total 

(n=264) 

SHARED GOVERNANCE       

Shared governance is taken seriously by the administration. 3.14 3.06 3.09 3.05   3.08 

The administration considers the recommendations from committees or task 
forces when making university-wide decisions. 

3.14 2.93 3.15 3.23   3.08 

There are opportunities for me to share my ideas about how to improve 
Marymount. 

3.35 3.46 3.49 3.05  3.39 

There is transparency in decision-making at the university. 2.35 2.34 2.69 2.69  2.50 

OPERATIONAL EFFICIENCY       

In general, university departments operate efficiently. 2.78 3.09 3.14 3.16  3.07 

I find it easy to get things done at the university. 2.54 2.71 2.82 2.7  2.71 

There are sufficient university-wide policies and procedures for me to be 
effective in my job. 

3.00 3.50 3.35 3.18  3.33 

I have sufficient resources to do my job. 2.78↓ 3.21 3.42↑ 3.27 * 3.22 

Generally, individuals in other departments are cooperative when I need their 
support or help to do my job. 

3.73 3.52 3.79 3.45   3.62 

Marymount provides support to assist me in advising my students well. (faculty-
only) 

-- 3.27 -- --   3.27 

FACILITIES AND INFRASTRUCTURE       

University facilities are cleaned to my standards. 2.54 2.92 2.95 2.73   2.84 

University facilities are well maintained. 2.43 2.89 2.95 3.00   2.86 

Marymount actively works to promote the physical safety of students, faculty, 
and staff. 

3.86 3.73 3.65 3.32   3.66 

Campus dining facilities offer healthy, nutritious food that meets my dietary 
requirements. 

3.14 3.35 3.41 3.05   3.29 

Campus dining facilities provide good value for the money. 3.35 3.33 3.47 2.95   3.31 

RESPECT, EQUITY, AND TEAMWORK       

Faculty, staff, and administrators treat each other with mutual respect. 3.46 3.60 3.49 3.30   3.50 

At Marymount, all are treated fairly, regardless of position. 3.00 3.20 3.19 2.75   3.10 

Faculty, staff, and administrators work well together to advance Marymount 
toward its vision. 

3.14 3.17 3.24 3.20   3.19 

There is cooperation across divisional lines to solve problems. 3.19 3.04 3.16 2.95   3.08 

                                                           
3 This count is taken from Fall 2018 IPEDS data; there are minor discrepancies between this data and the email distribution list. 
4 Survey respondents self-report job type, so there may be discrepancies between counts of respondents and counts in job type. 
5 Library faculty are included with professional staff for this analysis to align with IPEDS definitions.  
6 Statistical significance of differences in mean agreement with statements among job type, tested using one-way ANOVA and Tukey’s post-hoc test.  *p < .05, **p<0.01. (↑) Denotes mean(s) 
statistically higher than means denoted as (↓) 
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Admin. 
(n=37) 

Instr. 
Faculty 
(n=103) 

Prof. Staff/ 
Libr.  

(n=79) 

Support 
Staff 

(n=45) Sig.6 
Total 

(n=264) 

My chair, supervisor, dean, or vice president advocates for me and my 
department. 

3.64 4.11↑ 3.94 3.50↓ ** 3.89 

PERFORMANCE MANAGEMENT, RECOGNITION, AND WORK-LIFE BALANCE       

I have enough autonomy to be successful in my job.. 3.59 3.97↑ 3.8 3.48↓ * 3.78 

Regardless of position, all employees have the same opportunity to be 
successful in their roles. 

2.89 3.33 3.21 2.9 * 3.16 

Marymount supports my professional growth and development. 3.33 3.67↑ 3.66↑ 2.98↓ ** 3.51 

Outstanding performance by faculty and staff is publicly recognized at 
Marymount. 

2.89 3.14 3.12 3.23  3.11 

There are opportunities for me to advance at the university. 2.73↓ 3.42↑ 2.95↓ 2.51↓ ** 3.03 

I am compensated appropriately for my work. 3.08 2.53 2.87 2.76  2.75 

Marymount’s benefits package meets my needs. 3.57 3.36 3.57 3.61  3.49 

My working conditions allow for work-life balance. 2.86↓ 3.38 3.43 3.61↑ * 3.36 

Marymount’s balance between teaching, research, and service allows me to be 
an effective faculty member. (faculty-only) 

-- 3.45 -- --  3.45 

UNIVERSITY CONNECTEDNESS       

I feel connected to the university community. 3.68 3.65 3.48 3.37   3.56 

I am well-informed about what is happening at Marymount. 3.19 3.26 3.31 3.37   3.28 

My chair, supervisor, dean, or vice president keeps me informed about 
important issues at Marymount. 

3.7 4.09↑ 3.96 3.57↓ * 3.91 

I understand Marymount’s mission and vision. 4.11 4.36↑ 4.11 3.93↓ * 4.18 

Most people who work at Marymount are committed to the success of the 
university. 

3.84 3.94↑ 3.81 3.50↓ * 3.81 

OVERALL       

Overall, I am confident that Marymount is heading in the right direction. 3.16 3.3 3.47 3.51   3.37 

I am proud to tell others that I work at Marymount. 3.84 3.91 3.74 3.68   3.81 

I like working at Marymount University. 3.92 4.05 3.93 3.63   3.93 
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Table 3: By years worked (Responses range from 5 = ”strongly agree” to 1 = “strongly disagree.”) 

 

 
0-2 

years 
(n=61) 

3-5 
years 
(n=46) 

6-10 
years 
(n=58) 

More than 
10 years 
(n=96) Sig. 7 

Total 
(n=261) 

SHARED GOVERNANCE 

Shared governance is taken seriously by the administration. 3.40 2.93 3.00 2.98  3.07 

The administration considers the recommendations from committees or task 
forces when making university-wide decisions. 

3.44↑ 2.87↓ 3.07 2.93↓ * 3.07 

There are opportunities for me to share my ideas about how to improve 
Marymount. 

3.66↑ 3.09↓ 3.40 3.36 * 3.39 

There is transparency in decision-making at the university. 2.93↑ 2.25↓ 2.52 2.33↓ ** 2.49 

OPERATIONAL EFFICIENCY 

In general, university departments operate efficiently. 3.07 3.02 3.00 3.14  3.07 

I find it easy to get things done at the university. 3.07↑ 2.60 2.55↓ 2.65 * 2.71 

There are sufficient university-wide policies and procedures for me to be effective 
in my job. 

3.44 3.26 3.21 3.38  3.34 

I have sufficient resources to do my job. 3.46 3.14 3.15 3.15  3.22 

Generally, individuals in other departments are cooperative when I need their 
support or help to do my job. 

4.05↑ 3.57↓ 3.43↓ 3.52↓ ** 3.63 

Marymount provides support to assist me in advising my students well. (faculty 
only) 

3.18 3.22 3.09 3.33  3.24 

FACILITIES AND INFRASTRUCTURE 

University facilities are cleaned to my standards. 3.10 2.76 2.77 2.75  2.84 

University facilities are well maintained. 2.98 2.80 2.76 2.85  2.85 

Marymount actively works to promote the physical safety of students, faculty, 
and staff. 

3.81 3.70 3.46 3.63  3.65 

Campus dining facilities offer healthy, nutritious food that meets my dietary 
requirements. 

3.64↑ 3.15 2.96↓ 3.32 ** 3.29 

Campus dining facilities provide good value for the money. 3.90↑ 3.20↓ 3.05↓ 3.15↓ ** 3.31 

RESPECT, EQUITY, AND TEAMWORK 

Faculty, staff, and administrators treat each other with mutual respect. 3.74 3.41 3.41 3.42  3.49 

At Marymount, all are treated fairly, regardless of position. 3.48↑ 2.87↓ 3.05 2.99↓ * 3.10 

Faculty, staff, and administrators work well together to advance Marymount 
toward its vision. 

3.49 3.04 3.16 3.08  3.19 

There is cooperation across divisional lines to solve problems. 3.49↑ 3.00 3.00↓ 2.90↓ ** 3.08 

My chair, supervisor, dean or vice president advocates for me and my 
department. 

4.09 3.89 3.75 3.87  3.90 

PERFORMANCE MANAGEMENT, RECOGNITION, AND WORK-LIFE BALANCE 

I have enough autonomy to be successful in my job. 3.93 3.65 3.76 3.76  3.78 

Regardless of position, all employees have the same opportunity to be successful 
in their roles. 

3.51↑ 2.98↓ 3.13 3.06 * 3.16 

Marymount supports my professional growth and development. 3.57 3.48 3.50 3.49  3.51 

Outstanding performance by faculty and staff is publicly recognized at 
Marymount. 

3.44↑ 2.91↓ 3.05 3.02↓ * 3.11 

There are opportunities for me to advance at the university. 3.14 2.72 2.93 3.18  3.04 

I am compensated appropriately for my work. 2.91 2.49 2.59 2.82  2.73 

Marymount's benefits package meets my needs. 3.67 3.49 3.37 3.49  3.50 

My working conditions allow for work-life balance. 3.79↑ 3.00↓ 3.20↓ 3.32 ** 3.35 

Marymount's balance between teaching, research and service allows me to be an 
effective faculty member. (faculty only) 

3.92 3.06 3.48 3.45  3.44 

                                                           
7 Statistical significance of differences in mean agreement with statements among job type, tested using one-way ANOVA and Tukey’s post-hoc test.  *p < .05, **p<0.01. (↑) Denotes mean(s) 
statistically higher than means denoted as (↓). 
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0-2 

years 
(n=61) 

3-5 
years 
(n=46) 

6-10 
years 
(n=58) 

More than 
10 years 
(n=96) Sig. 7 

Total 
(n=261) 

UNIVERSITY CONNECTEDNESS 

I feel connected to the university community. 3.56 3.44 3.49 3.66  3.56 

I am well informed about what is happening at Marymount. 3.63↑ 3.28 2.91↓ 3.26 ** 3.27 

My chair, supervisor, dean, or vice president keeps me informed about important 
issues at Marymount. 

4.16 3.98 3.75 3.83  3.91 

I understand Marymount's mission and vision. 4.18 4.19 4.13 4.19  4.17 

Most people who work at Marymount are committed to the success of the 
university. 

4.10↑ 3.70 3.66↓ 3.80 * 3.82 

OVERALL 

Overall, I am confident that Marymount is heading in the right direction. 3.63 3.42 3.24 3.26  3.37 

I am proud to tell others that I work at Marymount. 3.95 3.65 3.61 3.89  3.80 

I like working at Marymount University. 4.07 3.81 3.76 3.98  3.92 
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Table 4: By School (faculty only) (Responses range from 5 = ”strongly agree” to 1 = “strongly disagree.”) 
MSHP=Malek School of Health Professions; SBAT=School of Business and Technology; SDAH=School of Design, Arts, and Humanities; SSME=School of Sciences, 
Mathematics, and Education 
 

 

MSHP 
(n=19) 

SBAT 
(n=21) 

SDAH 
(n=33) 

SSME 
(n=27) 

Other 
(n=3) 

Sig.8 
Total 

(n=103) 

SHARED GOVERNANCE 

Shared governance is taken seriously by the administration. 3.58 3.45 2.91 2.72 1.67 * 3.06 

The administration considers the recommendations from committees or task 
forces when making university-wide decisions. 

3.58↑ 3.24↑ 2.73 2.67↓ 1.33↓ 
** 

2.93 

There are opportunities for me to share my ideas about how to improve 
Marymount. 

3.84↑ 3.75↑ 3.42 3.19 2.00↓ 
* 

3.46 

There is transparency in decision-making at the university. 2.84↑ 2.65 2.24 2.00 1.00↓ ** 2.34 

OPERATIONAL EFFICIENCY 

In general, university departments operate efficiently. 3.16 2.65 3.31 3.11 3.00  3.09 

I find it easy to get things done at the university. 3.16 2.65 2.72 2.48 2.00  2.71 

There are sufficient university-wide policies and procedures for me to be 
effective in my job. 

3.68 3.20 3.70 3.48 2.33 
 

3.50 

I have sufficient resources to do my job. 3.63 3.05 3.22 3.12 2.33  3.21 

Generally, individuals in other departments are cooperative when I need their 
support or help to do my job. 

3.32 3.30 3.82↑ 3.64 2.00↓ 
* 

3.52 

Marymount provides support to assist me in advising my students well. (faculty 
only) 

3.53 3.50 3.28 2.92 2.67 
 

3.27 

FACILITIES AND INFRASTRUCTURE 

University facilities are cleaned to my standards. 3.11 3.48↑ 2.55↓ 2.81 3.00  2.92 

University facilities are well maintained. 3.00 3.20 2.79 2.64 3.33  2.89 

Marymount actively works to promote the physical safety of students, faculty, 
and staff. 

3.74 4.00 3.88 3.36 3.00 
 

3.73 

Campus dining facilities offer healthy, nutritious food that meets my dietary 
requirements. 

3.47 3.38 3.30 3.37 2.67 
 

3.35 

Campus dining facilities provide good value for the money. 3.58 3.24 3.33 3.37 2.00  3.33 

RESPECT, EQUITY, AND TEAMWORK 

Faculty, staff, and administrators treat each other with mutual respect. 3.44 3.52 3.88 3.56 2.33  3.60 

At Marymount, all are treated fairly, regardless of position. 3.47 3.00 3.33 3.15 2.00  3.20 

Faculty, staff, and administrators work well together to advance Marymount 
toward its vision. 

3.47 3.33 3.36 2.78 1.67 
* 

3.17 

There is cooperation across divisional lines to solve problems. 3.05 2.95 3.21 3.04 1.67  3.04 

My chair, supervisor, dean or vice president advocates for me and my 
department. 

4.11 3.50↓ 4.42↑ 4.36↑ 2.67↓ 
** 

4.11 

PERFORMANCE MANAGEMENT, RECOGNITION, AND WORK-LIFE BALANCE 

I have enough autonomy to be successful in my job. 4.11 3.75 3.94 4.16 3.33  3.97 

Regardless of position, all employees have the same opportunity to be 
successful in their roles. 

3.74↑ 3.35 3.36 3.12 2.00↓ 
* 

3.33 

Marymount supports my professional growth and development. 4.05 3.35 3.73 3.64 3.00  3.67 

Outstanding performance by faculty and staff is publicly recognized at 
Marymount. 

3.37 3.05 3.25 3.04 2.00 
 

3.14 

There are opportunities for me to advance at the university. 3.58 3.15 3.43 3.72↑ 1.67↓ * 3.42 

I am compensated appropriately for my work.  2.53 2.70 2.50 2.52 1.67  2.53 

Marymount's benefits package meets my needs. 3.47 3.60 3.26 3.36 2.00  3.36 

My working conditions allow for work-life balance. 3.63 4.10↑ 3.19↓ 2.96↓ 2.67 ** 3.38 

                                                           
8Statistical significance of differences in mean agreement with statements among School, tested using one-way ANOVA and Tukey’s post-hoc test.  *p < .05, **p<0.01. (↑) Denotes mean(s) 
statistically higher than means denoted as (↓). 
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MSHP 
(n=19) 

SBAT 
(n=21) 

SDAH 
(n=33) 

SSME 
(n=27) 

Other 
(n=3) 

Sig.8 
Total 

(n=103) 

Marymount's balance between teaching, research and service allows me to be 
an effective faculty member. (faculty only) 

3.74 3.50 3.38 3.40 2.67 
 

3.45 

UNIVERSITY CONNECTEDNESS 

I feel connected to the university community. 3.68 3.20↓ 3.91↑ 3.76 2.67 * 3.65 

I am well informed about what is happening at Marymount. 3.26 3.53 3.41 2.96 2.33  3.26 

My chair, supervisor, dean, or vice president keeps me informed about 
important issues at Marymount. 

4.05 3.65 4.36 4.26 3.00 
* 

4.09 

I understand Marymount's mission and vision. 4.53 4.05 4.41 4.44 4.33  4.36 

Most people who work at Marymount are committed to the success of the 
university. 

3.95 3.80 4.09 3.88 3.67 
 

3.94 

OVERALL 

Overall, I am confident that Marymount is heading in the right direction. 3.74 3.25 3.31 3.04 3.00  3.30 

I am proud to tell others that I work at Marymount. 4.00 4.00 3.66 4.04 4.50  3.91 

I like working at Marymount University. 4.21 3.80 4.13 4.16 3.00  4.05 
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Table 5: By division (administrators, professional staff, librarians, and support staff only) (Responses range from 5 = ”strongly 

agree” to 1 = “strongly disagree.”) 
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SHARED GOVERNANCE 

Shared governance is taken seriously by the administration. 3.19 3.04 3.05 3.17 2.97 2.67  3.09 

The administration considers the recommendations from committees 
or task forces when making university-wide decisions. 

3.04 3.12 3.35 3.43 3.21 4.00  3.17 

There are opportunities for me to share my ideas about how to 
improve Marymount. 

3.37 3.24 3.57 3.71 3.12 3.33  3.34 

There is transparency in decision-making at the university. 2.54 2.63 2.87 2.33 2.55 3.33  2.61 

OPERATIONAL EFFICIENCY 

In general, university departments operate efficiently. 3.18 3.04 2.91 2.86 2.97 3.33  3.06 

I find it easy to get things done at the university. 2.67 2.67 2.96 2.83 2.66 2.67  2.72 

There are sufficient university-wide policies and procedures for me to 
be effective in my job. 

3.29 3.08 3.35 3.14 3.12 3.33  3.23 

I have sufficient resources to do my job. 3.36 2.95 3.57 3.50 2.84 3.00  3.22 

Generally, individuals in other departments are cooperative when I 
need their support or help to do my job. 

3.73 3.50 3.65 3.67 3.76 3.67  3.69 

FACILITIES AND INFRASTRUCTURE 

University facilities are cleaned to my standards. 2.74 3.16 2.26 2.86 3.00 2.67  2.79 

University facilities are well maintained. 2.98 3.17 2.65 2.17 2.58 2.67  2.84 

Marymount actively works to promote the physical safety of students, 
faculty, and staff. 

3.77 3.63 3.65 3.50 3.33 3.00  3.61 

Campus dining facilities offer healthy, nutritious food that meets my 
dietary requirements. 

3.37 2.76 3.04 4.00 3.39 2.67 * 3.25 

Campus dining facilities provide good value for the money. 3.24 2.92 3.48 4.29 3.36 3.67  3.30 

RESPECT, EQUITY, AND TEAMWORK 

Faculty, staff, and administrators treat each other with mutual 
respect. 

3.49 3.36 3.39 3.86 3.33 3.00  3.43 

At Marymount, all are treated fairly, regardless of position. 3.06 2.92 3.23 3.29 2.79 3.67  3.03 

Faculty, staff, and administrators work well together to advance 
Marymount toward its vision. 

3.29 2.96 3.30 3.43 3.09 3.33  3.21 

There is cooperation across divisional lines to solve problems. 3.14 2.96 3.09 3.43 3.09 3.33  3.11 

My chair, supervisor, dean or vice president advocates for me and my 
department. 

4.03↑ 3.39 3.78 4.17 3.27↓ 4.33 ** 3.75 

PERFORMANCE MANAGEMENT, RECOGNITION, AND WORK-LIFE BALANCE 

I have enough autonomy to be successful in my job. 3.92↑ 3.05↓ 3.87↑ 4.50↑ 3.22↓ 4.00 ** 3.66 

Regardless of position, all employees have the same opportunity to be 
successful in their roles. 

3.04 2.96 3.43 3.67 2.76 3.00  3.05 

Marymount supports my professional growth and development. 3.52 3.42 3.48 4.17↑ 2.88↓ 4.00 * 3.40 

Outstanding performance by faculty and staff is publicly recognized at 
Marymount. 

3.17 2.88 3.00 3.29 3.12 3.00  3.09 

There are opportunities for me to advance at the university. 2.82 2.64 2.96 3.67 2.39 3.67 * 2.77 

I am compensated appropriately for my work. 2.88 2.87 3.04 3.17 2.72 3.33  2.89 

Marymount's benefits package meets my needs. 3.65 3.59 3.57 3.33 3.44 4.00  3.58 

My working conditions allow for work-life balance. 3.50 2.91 3.70 3.50 2.97 4.00 * 3.34 

                                                           
9Statistical significance of differences in mean agreement with statements among School, tested using one-way ANOVA and Tukey’s post-hoc test.  *p < .05, **p<0.01. (↑) Denotes mean(s) 
statistically higher than means denoted as (↓). 
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UNIVERSITY CONNECTEDNESS 

I feel connected to the university community. 3.58 3.23 3.52 3.83 3.39 4.00  3.50 

I am well informed about what is happening at Marymount. 3.29 3.00 3.61 3.17 3.28 3.67  3.30 

My chair, supervisor, dean, or vice president keeps me informed 
about important issues at Marymount. 

4.09↑ 3.13↓ 3.96 4.33 3.42 4.33 ** 3.79 

I understand Marymount's mission and vision. 4.09 4.05 4.22 3.67 3.94 4.33  4.06 

Most people who work at Marymount are committed to the success 
of the university. 

3.89↑ 3.25↓ 3.91 3.67 3.67↓ 3.67 * 3.73 

OVERALL 

Overall, I am confident that Marymount is heading in the right 
direction. 

3.21 3.68 3.65 3.33 3.41 4.00  3.41 

I am proud to tell others that I work at Marymount. 3.73 3.95 3.57 4.00 3.66 4.67  3.75 

I like working at Marymount University. 3.95 3.77 3.74 4.00 3.69 4.33  3.85 

 

 

 

  

                                                           
10Statistical significance of differences in mean agreement with statements among School, tested using one-way ANOVA and Tukey’s post-hoc test.  *p < .05, **p<0.01. (↑) Denotes mean(s) 
statistically higher than means denoted as (↓). 
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Table 6: By primary location (Responses range from 5 = ”strongly agree” to 1 = “strongly disagree.”) 

 

 

4040 
Fairfax 
(n=6) 

Ballston 
Center 
(n=48) 

Main 
Campus 
(n=206) Sig.11 

Total 
(n=260) 

SHARED GOVERNANCE 

Shared governance is taken seriously by the administration. 3.67 3.30 3.02  3.09 

The administration considers the recommendations from committees or task forces when 
making university-wide decisions. 

3.50 3.31 3.02  3.08 

There are opportunities for me to share my ideas about how to improve Marymount. 3.50 3.51 3.38  3.41 

There is transparency in decision-making at the university. 3.00 2.87↑ 2.41↓ * 2.51 

OPERATIONAL EFFICIENCY 

In general, university departments operate efficiently. 2.83 3.02 3.08  3.06 

I find it easy to get things done at the university. 3.00 2.75 2.71  2.73 

There are sufficient university-wide policies and procedures for me to be effective in my 
job. 

3.67 3.26 3.35  3.34 

I have sufficient resources to do my job. 4.00 3.16 3.23  3.23 

Generally, individuals in other departments are cooperative when I need their support or 
help to do my job. 

3.50 3.43 3.69  3.64 

Marymount provides support to assist me in advising my students well. (faculty only) 4.00 3.38 3.15  3.24 

FACILITIES AND INFRASTRUCTURE 

University facilities are cleaned to my standards. 2.83 3.33↑ 2.72↓ ** 2.84 

University facilities are well maintained. 3.00 3.17 2.78  2.86 

Marymount actively works to promote the physical safety of students, faculty, and staff. 3.17 3.91 3.63  3.67 

Campus dining facilities offer healthy, nutritious food that meets my dietary requirements. 3.33 3.21 3.32  3.30 

Campus dining facilities provide good value for the money. 3.17 3.13 3.38  3.33 

RESPECT, EQUITY, AND TEAMWORK 

Faculty, staff, and administrators treat each other with mutual respect. 3.50 3.42 3.53  3.51 

At Marymount, all are treated fairly, regardless of position. 3.33 3.04 3.12  3.11 

Faculty, staff, and administrators work well together to advance Marymount toward its 
vision. 

3.50 3.31 3.17  3.20 

There is cooperation across divisional lines to solve problems. 3.17 3.02 3.11  3.10 

My chair, supervisor, dean or vice president advocates for me and my department. 4.33 3.80 3.91  3.90 

PERFORMANCE MANAGEMENT, RECOGNITION, AND WORK-LIFE BALANCE 

I have enough autonomy to be successful in my job. 4.33 3.51 3.83 * 3.78 

Regardless of position, all employees have the same opportunity to be successful in their 
roles. 

3.50 3.20 3.17  3.18 

Marymount supports my professional growth and development. 3.83 3.39 3.53  3.51 

Outstanding performance by faculty and staff is publicly recognized at Marymount. 3.50 3.13 3.10  3.11 

There are opportunities for me to advance at the university. 3.50 3.11 3.02  3.05 

I am compensated appropriately for my work. 2.67 2.60 2.79  2.75 

Marymount's benefits package meets my needs. 4.00 3.56 3.50  3.52 

My working conditions allow for work-life balance. 4.33 3.51 3.29  3.35 

Marymount's balance between teaching, research and service allows me to be an effective 
faculty member. (faculty only) 

3.50 3.38 3.49  3.46 

UNIVERSITY CONNECTEDNESS 

I feel connected to the university community. 3.50 3.47 3.60  3.57 

I am well informed about what is happening at Marymount. 3.33 3.45 3.25  3.29 

My chair, supervisor, dean, or vice president keeps me informed about important issues at 
Marymount. 

4.33 3.80 3.93  3.92 

                                                           
11Statistical significance of differences in mean agreement with statements among School, tested using one-way ANOVA and Tukey’s post-hoc test.  *p < .05, **p<0.01. (↑) Denotes mean(s) 
statistically higher than means denoted as (↓). 
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4040 
Fairfax 
(n=6) 

Ballston 
Center 
(n=48) 

Main 
Campus 
(n=206) Sig.11 

Total 
(n=260) 

I understand Marymount's mission and vision. 4.17 4.20 4.17  4.17 

Most people who work at Marymount are committed to the success of the university. 3.67 3.83 3.83  3.82 

OVERALL 

Overall, I am confident that Marymount is heading in the right direction. 3.67 3.53 3.34  3.38 

I am proud to tell others that I work at Marymount. 4.17 3.95 3.77  3.81 

I like working at Marymount University. 4.17 3.96 3.92  3.94 
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Open-Ended Comments 
 
Shared Governance 
 
Shared governance is taken seriously by the administration. 

 Dr. Becerra is getting her sea legs and learning that she should lean on faculty and not micro manage. 

 I wish it that it were taken as seriously by the faculty. They are often unwilling to compromise and often unwilling to help those of us on the 
professional staff who are only trying to assist our students or our faculty colleagues. 

 No one represents me Not faculty council not staff council...no one. At my level there is no input at the University just in my department 

 not anymore 

 On some matters only. 

 only for faculty...not staff 

 recent development 

 Shared governance HAS been taken seriously very seriously in the past, and it is a requirement at this university (unlike some others). 

 shared governance is not encouraged 

 shared only in small power groups. 

 Staff have less say than others. We have staff council but it doesn't meet often and we don't get the same information that faculty do at their 
meetings. 

 Would have agreed previous to this academic year. 

 
The administration considers the recommendations from committees or task forces when making university-wide decisions 

 Administrators are required to follow the recommendations of faculty when making some decisions. This may be new to some admins, and 
they may need time to adjust to this. 

 BWAHAHAHA!!!!!! Good one! 

 collaboration between the administration and faculty has dramatically declined in the past few years 

 Decision making is very top heavy, Marymount has a lot of talented faculty and staff, who bring rich experiences and expertise. 

 Depends on the committee 

 I have no idea. 

 I have twice sat on the Commencement committee and twice our recommendations have fallen on deaf ears 

 I simply have not seen this, so I may be incorrect 

 I would have agreed previous to this academic year. 

 if it suits their preconceived notions 

 It seems like the president does whatever she wants, and does not consider the recommendations of committees. 

 Need more input from staff or those effected directly by decisions. This doesn't always happen or information isn't shared. 

 Often action is taken without consultation or moving forward without incorporating the perspectives of those closest to a situation. This has 
meant that the implementation of major initiatives fall short of intended objectives. 

 president has her own agenda 

 recent top-down decisions w/o consultation have been troubling. recommendations of committees have been wholly ignored. 

 Recommendations are considered but due to lack of funds, many cannot be acted upon 

 Registrar recommendation is still being delayed 

 Several things have happened in the Fall that showed that the administration does NOT listen to recommendations from committees, faculty, 
or staff. 

 The university does not tap the grass roots people 

 This has gotten much worse this year. The administration does not hear faculty committees and does not welcome the thoughts from long 
time faculty. 

 this is a recent development 

 This is difficult to say. There is often a lack of transparency related to senior level decisions which makes it difficult to determine if the 
recommendations were thoughtfully considered. 

 This is one of the benefits of working at this university, there is the opportunity to contribute to decisions. 

 Unsure of what specific committees are asked about all university-wide decisions. 

 When consulted 
 
There are opportunities for me to share my ideas about how to improve Marymount. 

 But limited and seldom taken seriously 

 I appreciate this at Marymount, and the administration for facilitating this culture. 

 I see only a few opportunities to share ideas to improving MU. 

 In my division meetings are very censored, bosses see themselves as the exerts in all of our units 

 In spite of the problems, I think there is a genuine desire to hear new ideas. However, there is also an attitude of we tried that, did that, and it 
won't work. 

 Not recently 

 opportunities yes, but doubt the ideas are taken seriously. 
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 People are generally treated with disdain when they try to point out a problem 

 plenty of forums to share ideas 

 This has worked well in my school, but university wide, my ideas are not valued. 

 Was never ask not even once 

 Why would I? Faculty are just ignored, retaliated against, or demeaned when providing feedback/suggestions. 

 within the department and school 

 Yes, there are opportunities to share, but they are not actually heard. 

 
There is transparency in decision-making at the university. 

 Dr. Beccera has rolled out initiative after initiative with little transparency. 

 Financial decisions are not shared 

 Historically, in recent years, this has not been the case. I am hopeful for the new administration to function in a more transparent way. 

 I believe in the new administration, I see a better future 

 I see this improving now 

 I would have agreed previous to this academic year. 

 not always. 

 Only when it is necessary. 

 Recently, there seems to be less transparency. 

 The new president hands down edicts and explains rationale later 

 The new President is trying hard 

 There has been transparency until now. What data are we currently using to make major decisions? 

 There is no transparency in the budgeting process. This is getting very worrisome. 

 ----- 

 this has always been a problem, but it seems to have gotten worse with the new administration 

 this is a recent development 

 We are working on this. 

 

Operational Efficiency 
 
In general, university departments operate efficiently. 

 Assuming that you mean academic departments. 

 Can sometimes be hard to get email responses 

 Due to a lack of emphasis on establishing good systems/process and lack of communication about these processes - I find that it is challenging 
to get even the easiest of tasks completed or find necessary information 

 Each year we are required to add on more and more service. The faculty workloads are becoming so large and it's making it very difficult to do 
every task well. 

 faculty yes, others, no 

 Fragmented processes and lack of transparency 

 HR seems broken.  It needs to provide much stronger technical support and fast response times. 

 I think there is great variability across departments, even within the same school 

 IT department needs attention!!! POOR Management Tech lacks professionalism, take 5-8 days to respond to phone calls and service request 
tickets, Wi-Fi connection is Horrible. 

 ITS needs to be looked into 

 Many departments are understaffed 

 Most departments do not have the tools necessary to run efficiently and there is little coordination between departments to ensure 
consistent effective messaging to students, faculty, and staff 

 Offices operate as best they can, based on the understaffing 

 Some departments are outstanding and efficient but most are not 

 Some departments don't communicate with others; some have leadership issues with leaders who want titles but don't want to do the actual 
work. 

 Some do and some do not. There are wide-ranging differences. Anything with financial services operates badly. 

 Some do some don't 

 Some processes need to be improved. It's not always clear what we should do or who to call when things happen. The students feel the same 
way. 

 some very much do, others very much do not. 

 Sometimes not as efficiently as we expected it or should be. 

 ---- 

 There are a number of offices that serve both students/faculty and staff and still have broken processes or don't communicate well with other 
offices. 

 This varies and if so, most often it's because a relationship has been formed with the "doer" in the office in question 

 University processes are repetitive and need to be reviewed to see if they are still necessary 



Office of Planning and Institutional Effectiveness May 22, 2019 19 

 We need better communication within offices. 

 while some offices do operate efficiently, I wouldn't say that is the standard you find at Marymount. 

 with some exceptions 
 
I find it easy to get things done at the university. 

 everything takes longer than it should 

 Except when there is a faculty committee involved 

 for an institution this size, it shouldn't be this byzantine 

 I have learned how to get things done. 

 interesting protocols in place in some areas that don't support getting things done easily 

 It depends on who we are collaborating with. 

 It's only easy if you have the proper relationships. If not, it's near impossible. 

 many laborious procedures 

 Not in my division, collaboration is easier with the academic side 

 Only because I've been here long enough to know how to "work around. 

 Our processes remain a problem. 

 Some things are easy, other things that repeat yearly, it seems that no one ever heard of what has to be done. 

 Sometimes, I have a hard time in progress my work since I have to depend on others' cooperation in order to complete tasks.  I am competent 
in my own area of work but sometimes have to depend on others to cooperate to do their responsibilities on timely basis. 

 The amount of bureaucracy for a place this small is unbelievable 

 The initial answer is always "no". 

 There are certain aspects of my job that require collaboration with units that don't necessarily share a commitment to collaboration. 

 There tends to be some barriers in getting things done between departments. 

 Too much red tape. Many items should be accomplished within the schools without having to go to Faculty Council and all these other 
committees. Too much "micro" management and thus administrators are losing sight of the "big picture". 

 too many technology platforms, data is not readily accessible 
 
There are sufficient university-wide policies and procedures for me to be effective in my job. 

 Bureaucratic inefficiency at its finest at ol' MU. 

 Depending on the supervisor. Not in my department 

 Faculty council has worked to try and maintain the protections for faculty. This is being eroded by this new administration. 

 Given the amount of turnover, not everyone is aware of these or has chosen to follow the policies but we have them. 

 I think there are specific policies and structures in place that actually hinder my ability to do my job well 

 Needs to be updated and reviewed annually 

 not implemented 

 policies change and are not consistent 

 support for faculty who perform administrative tasks is abysmal 

 The policies exist, but given the turnover some of the new folks are unaware of them. 

 The policies for faculty and staff at Marymount are cobbled together, often disagree with each other, rarely enforced, or enforced in such a 
way that it harms lower income staff and faculty. I.e., the travel policy which officially states that we cannot be reimbursed until the trip ends. 
But we book these on our personal credit cards well in advance in order to be good stewards of the University's money. The policy was 
created by people with good credit and University corporate credit cards with little regard how it affects employees. 

 The procedures are there, but I had to learn many by osmosis.  This is frustrating. 

 There are times when I don't receive adequate support to progress on my work which I have to spend more time on it.  I think I receive less 
resources & support then other staffs do like I have to do everything on my own. 

 There are TOO many policies for me to be effective in my job. 

 To many policies, to many meetings and to many restrictions and way too much red tape- all a discouragement to change - we are so far 
behind other Universities in the area it is sad. 

 Too many policies and procedures are emerging so no one knows any of them. 

 who would ask for MORE policies and procedures. Bad Question. 
 
I have sufficient resources to do my job. 

 Another recruiter would enable us to enroll more/quicker. 

 based on our student population and their needs, my staff should be doubled at least. 

 Could use much more in some areas. 

 I could present much more effective modules if inexpensive commercial site license software could be bought. 

 I teach 3 or 4 giant courses per semester.  I feel like I have more students than most of my colleagues do.  Seems kind of unfair.  I think I 
should be compensated when I teach a disproportionate # of MU students 

 need more quality staffing to support our ability to get the job done with a high level of quality 

 staffing challenges & technology challenges - heavy reliance on manual processes 

 Technology is in need of upgrading 
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 The number of students my office serves has almost doubled in the past 5 years as well as the responsibilities of the office itself with the same 
physical space and staff. 

 The president talked about sacrificial budgeting when she got to Marymount and said, please understand it's only short term. Truthfully, we've 
been in sacrificial budgeting mode since her predecessor arrived. 

 We need more of a budget at times to complete what we are hoping to do for the university. 

 What resources? 
 
Generally, individuals in other departments are cooperative when I need their support or help to do my job. 

 But there are many times I need to keep reminding other staff they have not responded even weeks later.  Sometimes I have to remind them 
3 or more times 

 depends on dept. 

 financial aid and student accounts seem to be problematic from a student standpoint 

 Generally, people are cooperative, however, I think the poor structures/procedures in place put a lot of pressure on individuals. If there were 
better structures/procedures and better communication around them then individuals wouldn't be so frustrated and burned out from 
assisting and taking care of situations that could have been mitigated by a better structure/procedure. 

 Getting better but can't agree with this. 

 I agree, but the exception to my agreement has been IT services, who, at least as of last semester, have been unhelpful. 

 If you know who to ask 

 In terms of faculty, yes. Admissions is difficult to work with. 

 People are always friendly and cooperative, but email response times can feel long. 

 really depends on the department. 

 ----- 

 some yes; others no. 

 Sometimes other depts. are unresponsive & uncooperative in doing their area of work which in turn can cause hard times for me. 

 Staff do not send “acknowledgement” email - there is a lack of follow-up. 

 True for faculty, but not staff 

 Typically, it becomes very clear who in a specific department can be of assistance. Once you know, you can typically rely on them to help. 

 Usually, yes. There are times when you can't reach departments to get assistance (i.e. HR). 

 We are far from even knowing each other 

 with a few consistent exceptions 

 Yes, I know who I can count on 
 
Marymount provides support to assist me in advising my students well. (faculty-only) 

 Advising isn’t divided equally across school or departments 

 I am not an adviser. 

 I do it all myself 

 I do not advise students 

 I feel like I have gotten no support from Marymount with advising 

 N/A 

 No idea at the moment - haven't figured out what the advising will be. 

 Not all needed info is in one place 

 The move to professional advising was done too quickly 

 The recent changes to advising make me question our focus on advising for students. 

 they have taken advising out of my hands, and I am not happy about it 

 What support? 

 

Facilities and Infrastructure 
 
University facilities are cleaned to my standards. 

 ----- 

 at BAC 

 Bathrooms and offices aren’t regularly cleaned 

 Bathrooms are not really up to date when it comes to cleaning. 

 Bathrooms aren't serviced as often as they should be and they don't actually seem to be cleaned, just checked. There are times when 
inappropriate cleaner is used and it makes things slippery. 

 Bathrooms in Rowley 

 bathrooms, ugh. 

 Can do better 

 Carpets are always dirty. Blinds in the classrooms are dusty. There are bugs on the windows. Ceilings leak. I've seen mice in the cafeteria. 

 cleaning is lacking 

 Cleaning staff are asked to cover more space than is reasonable. 
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 Cleanliness isn't the issue so much as upkeep is. 

 Evening classes have to put up with dirty bathrooms and classrooms; rodents in Rowley are a problem 

 Housekeeping need to really do better. From the bathrooms, offices, carpets, student lobby areas, etc. 

 I am concerned about the lack of attention in restrooms at Ballston. When you walk in mid-day, there is overflowing trash cans, paper on the 
floor, etc. I am afraid that our very "shiny" building is going to be less shiny very quickly. 

 I feel like some areas of the university are consistently neglected from thorough cleanings. 

 It is very often that bathrooms in various buildings are dirty. It has gotten better since last year, but still needs to be addressed. 

 It took 8 months to fix Hot water issue at Ballston Center Bathroom. In several instances soap bottles were found empty for couple days. 

 Our building has had major problems with bathrooms and I have seen this on main campus, too. 

 part of the problems has to do with the materials and the facility condition 

 Recently, there has been a small improvement. Ms. _____ seems to be the only staff in housekeeping to actually care about how things are 
cleaned. 

 Staff are given way too much space to cover. 

 Theft of changes and small items remains a problem with the cleaning staff 

 There are good and bad days 

 There are mice in our offices! 

 There are times which I wished the ladies' restroom toilet seats are wipe clean by housekeeping staffs. Sometimes the seat covers need to be 
replenish for use. 

 Trash is not pick up in some bathrooms in Rowley for days, floors around campus are not vacuumed or mop regularly or ever. 
 
University facilities are well maintained. 

 at Ballston -need to maintain it.  Starting to see marks on walls etc. 

 Ballston's great. 

 buildings used to have regular mechanics who walked around and checked on things that does not happen now. 

 cleaning is still an issue 

 cobwebs everywhere; dirty stairwells 

 facilities do the best they can with what they have 

 Facility workers are not doing their job. Why do we need so many contractors? 

 Gailhac is poorly maintained. half of the computers do not work in the labs. 

 God Bless Physical Plant. Half of their crew should enjoy Beach and retirement life. If you ask them something they will start questioning you. 
so one thinks it’s better to avoid them and move on. May be after 40 -50 complaints they may decide to fix even sometimes very minor issues. 
I truly believe in New leadership and She means Business. 

 Housekeeping need to do better in keeping the facilities clean on a REGULAR routine basis 

 I am impressed by the efforts of the Facilities staff. It’s tough to manage facilities that have had deferred maintenance. 

 Main campus is falling apart and yet we're spending money on other things (like a new $95 million building) 

 Need more staff!!!!! 

 Not enough staff 

 Peeling paint, holes in the walls, lack of manpower to do the job. 

 Physical Plant does a good job when they're available, they seem to be stretched pretty thin though. 

 Physical Plant is stretched too thin, understaffed. 

 some are, some need work 

 The classrooms need cleaned and painted 

 The patio between the Ballston Center and Rixey is not well maintained. 

 the physical plant does not have enough workers to do the job they need to do 

 The recent improvements are nice 

 The tables in Gerard Lobby are falling apart and do not create a space where students can work and events can be held. 

 We just look like we're falling apart. 

 What is the cost? 

 While there are some updates, we continue to have mouse problems, bathrooms not being cleaned, and leaves not being blown away from 
sidewalks. These are all health risk issues. 

 
Marymount actively works to promote the physical safety of students, faculty, and staff. 

 Blue garage has had stairway issues for a while and even when complaints are shared, it is not fixed in a timely manner 

 I especially appreciate the active shooter drills and discussions that happened with students, faculty, and staff afterward to explain best 
practices, and how to improve. 

 lack of facility personnel 

 No cameras in Caruther's Hall, no safety precautions in the garage, no security guards rounding ever, the rug in front of the elevators are a trip 
hazard, I could go on but I doubt safety is a concern beyond student safety. What happens if there is violence in my office or in a classroom? 

 The guardhouse is often full of guards...instead of seeing guards around the campus.  4040 gets routine checks but needs to have a more 
permanent presence 

 The President is so passionate about this one and I can see the difference 
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 They have very little understanding of the mission, I have seen them be rude to students and adults visiting the campus.  Do not believe their 
jobs are to also give directions. 

 unless you're mobility impaired 

 we need better security measures at 4040 

 We need more cameras installed around campus that works 
 
Campus dining facilities offer healthy, nutritious food that meets my dietary requirements. 

 Ballston Center needs more variety. 

 Can do better if they hire the right people to oversee this contractor 

 Can we get a better company? 

 Dinner has been better the last few weeks but many evening, the food is dry, cold and hard to find anything more than tuna and lettuce. 

 Food could be better. 

 for medical reasons I require gluten free options 

 I don't eat in the facilities typically. 

 I wished Sodexho's EATS cafeteria in Ballston campus would offer different daily menus. Why can't they bring different daily cooked meals 
from Main campus to bring to Ballston campus.  Ballston cafeteria is losing some of its potential customers because of the same old menu 
items. 

 insufficient vegetarian entrees 

 It would be easier to make healthier decisions if ingredients and full nutrition information is listed and if serving sizes were actually the 
practice. 

 Lola's offers a very limited menu that has not changed since the facility opened in 2011. 

 More vegan options would be nice 

 My dietary needs are incredibly restrictive, and more detailed labeling of ingredients would be appreciated. 

 Need NA option in all questions otherwise you'll get a neutral response 

 never eat there. that says something in itself. 

 Only when they are trying to win the contract. Once the contract is signed things go downhill. 

 Please improve our food quality in dining facilities. I want to stay healthy and look younger in my 50's like our University President. I did many 
Surveys and gave recommendation unfortunately no change except new equipment. 

 Specific nutritional and ingredient information would be helpful. To accompany this, true, proportioned serving sizes would be needed. 

 The food could be much better 

 Too much sodium thought 

 Vegetarian options need to be increased 

 when I am at BAC the options are limited as compared to main 

 While they bid for the contract, Sodexo always serves better food. And then ..... 

 Would like to see more options on main campus (other facility options...cafes for example) 
 
Campus dining facilities provide good value for the money. 

 A better cleaning company needed 

 ----- 

 Berg dining hall food needs a significant improvement in the level of variety and taste. 

 I can find much better quality meal for couple more dollars outside campus. If I eat healthy, I stay happy and perform better. 

 It’s boring same old daily menu items is discouraging for returning customers. Ballston staffs go to Ballston cafeteria more for its close 
convenient location then for the taste of variety meal items. 

 Not at Ballston 

 see above 

 Someone should really look into this company. Ballston is worst. They are not friendly to students and staff and the food they serve has been 
prepared for weeks. 

 Sometimes this is true. 

 Still think it is too expensive for what is offered. 

 the price has doubled in the past 5 or so years with change in quality 

 There have been days where the value isn't there, but others where the meals are good for the price we pay. 

 When classes are not in session, the offerings at the dining facilities are very lean, and yet cost the same. It is a waste of money. 

 

Respect, Equity, and Teamwork 
 
Faculty, staff, and administrators treat each other with mutual respect. 

 Faculty (for the most part) treat each other with respect. I have seen great disrespect from the administration and this has grown over the 
past semester. 

 Faculty and chairs are not respected. 

 for the most part, yes. 
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 Generally, I feel that this is the case. But there is a pattern of faculty and administrators putting down staff. There needs to be more respect 
and appreciation for administrative assistants and lower level staff. 

 in my department yes, not across all of the schools 

 It depends 

 More faculty and staff some managers 

 ----- 

 Not knowing each other makes us farther apart 

 Often treated as a "worker" and not a co-worker or shown respect when decisions are being made 

 overall, the majority of faculty, staff, and administrators treats each other with mutual respect while others are very unprofessional in their 
interactions. 

 Some get away with a very poor attitude and speak down to people. 

 Some offices work have staff that work really well together and others that do not. 

 There are times when staffs doesn't not treat each other with mutual respect. Some staffs are so quick to make the wrong assumptions & 
jumped to conclusions without asking the relevant parties first. 

 This is entirely department dependent. 

 This is such an important part of what makes Marymount great! 

 This tends to vary from person to person and depends on the messaging coming from the administration. For example, pressure and fear vs. 
empowerment and inspiration. 

 With a few exceptions 

 with some consistent exceptions 
 

At Marymount, all are treated fairly, regardless of position. 

 Definitely not. There are distinct classes: 

 Faculty are treated with much more respect than staff. 

 Fairness, yes, but respect, not always, depending on position title 

 I have no idea. 

 My division SA is very hierarchical, staff are not really seen in the value of the ability they bring to the table but in the title of their position, 
there are a lot of good ideas and positive input that is lost in this style of management. 

 No, some employees have two jobs and they are full time. This should not be allowed and if it is, do it to everyone 

 Some offices and staff can get away with not responding to calls or emails while others offices are held accountable for responding. 

 some people appear to be immune from being held accountable for their poor work. 

 Some Tenure faculty are not required to do many extra tasks outside of their teaching. It is expected for Tenure Track faculty to take on that 
extra responsibility. 

 Someone wrote this item with a straight face? There is so much inequity here, it makes the Trump White House look like an appealing place to 
work. MSHP gets whatever it wants thanks to ___, ___, and ___. 

 Sometimes some of the staffs are unrecognized for their efforts, ideas, time & hard work while others who contributed less received job 
rewards like bonus, raise, office praises, job opportunities for growth & promotion. 

 Staff are treated well in our school and department. Outside of our department this varies widely 

 That exception is that assumptions or decisions are sometimes made that impact certain people or offices without them having the 
opportunity to provide insight. 

 The president seems to only want to talk with those with power. 

 There tends to be some inequality between how faculty are regarded vs. staff. 

 Those most vulnerable are not treated fairly. 
 
Faculty, staff, and administrators work well together to advance Marymount toward its vision. 

 Admin are not transparent and do not trust the competency of faculty. 

 ----- 

 Divisions are not united on the vision of the president yet, there is too much negative talk and very little celebration or positive support. 

 Faculty, students and chairs aren’t consulted before policies are enacted (moving classes to Ballston) 

 I think people are open to working together but I think the culture and the systems in place provide barriers for successfully and efficiently 
working well together 

 I would have agreed before this academic year. 

 More departmental surveys are needed to evaluate each department manager’s performances. What role management is playing in their 
departments to improve service quality. Are they providing healthy work environment? Are they committed to University vision. 

 Needs improvement 

 Not necessarily. Professional Staff are not always included in decisions. 

 Room for GREAT improvement 

 Some do. 

 Some work to advance their own agendas, as opposed to working for the common good and serving students. 

 The new president makes unilateral decisions without consulting faculty 

 The strategic plan is a farce. The push to do this soon has created a terrible situation that is not strategic in any way. 

 Too many meetings and often lack of coordination 
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 Top administrators do not resolve staffing or IT shortages that are needed to perform our jobs efficiently and well CAMPUS WIDE.  Often 
overloading current staff with new duties which cause them to no longer be able to perform their old duties either at all or to the same quality 
standard. 

 unsure about this. 

 We could if that were the goal. 

 We have outstanding faculty but the administration is blind to their vision 

 we need a strong visionary to bring us all along so we're all on the same page 

 We need to do better here. 
 
There is cooperation across divisional lines to solve problems. 

 ----- 

 At some point in the problem solving process cooperation and collaboration happens however I don't think there is strong culture of 
communication and collaboration 

 If I initiate the solution and work for the change yes. 

 In some cases, but mostly people stay in their silo and won't go out of their bounds to assist. 

 In some instances 

 Lack of coherent direction for the school has created a sense of chaos 

 Lack of communication 

 Most often you need to get higher administration involved to solve low level daily job duties because other offices do not perform or take care 
of the item needed 

 Only if one side feels strong enough to remain committed to solving the issue and keep pushing it. 

 Some divisions work very well together, others do not 

 Sometimes, staffs are unresponsive & uncooperative which in turn can cause hard times for others to do their own area of work.  Sometimes 
cannot expect others to be responsive & cooperative as they should or expected to be. 

 Student Health, HR, and Financial Aid are some notable negative examples 

 The divisions are not organized to work together. When this happens it is an exception rather than the rule. 

 There is room for improvement here. 

 there's cooperation... I don't know how many problems get solved 

 This is a major dysfunction of this university. Scarce resources have led to competition and gamesmanship rather than cooperation. 
Partnerships are an afterthought and only on pre-defined terms. 

 Within academic affairs and student affairs this is true. But working across divisional lines has become more difficult in the past year. 
 
My chair, supervisor, dean, or vice president advocates for me and my department. 

 more support in staffing demands to meet expectations and quality 

 Answer differs by level of admin.  Need to separate 

 Chair above all others 

 Excluding VP level - too much turnover to establish a pattern 

 For the most part although there is a general feeling that the structure of our office should never change. 

 I believe majority of the time my team members have more information than my Director. He likes to sit in the office.  He mentioned several 
times that he hates meetings so I don't know can he advocate for me or department. 

 I have had very limited one on one meetings with my direct supervisor especially in the past three year, my meetings are regularly canceled 
and concerns or needs are dismissed.  To be fair there is some advocacy, but always a little too late. 

 I have not had much chance to interact with my Dean, but I am hopeful. 

 my dean rocks 

 My supervisor and director advocates for us. Not the VP. 

 Not all departments 

 Not all only some of them 

 Support ends at Dean level 

 This remains to be seen 

 unsure sometimes. 

 Which one? It really varies by individual. 

 ------ 

 

Performance Management, Recognition, and Work-Life Balance 
 
I have enough autonomy to be successful in my job. 

 I am often micromanaged 

 Not in last few years due to Unprofessional Manager 

 Only in the part of my job that my supervisor and VP do not understand. 
 
Regardless of position, all employees have the same opportunity to be successful in their roles. 
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 Depends on who they work with 

 Fake news! 

 gain support is lacking for many tasks that are assigned 

 Growth opportunities are not widely available 

 I have no idea. 

 Improvement necessary across the board 

 In my department but not everywhere 

 It all depends on department heads. Which is very Unfortunate and especially in IT department. 

 It is difficult to successful when you work in a bureaucratic system, it takes longer than it needs to get things done, and creates fear to take on 
initiative, because you need to take permission for everything. 

 Many are under leadership that just worry about looking good to their VP and little is done to actually support staff for success. 

 My office has been in survival mode for most of this academic year; any thought of excelling in your role has been put aside in favor of 
survival. It's unclear how to succeed except by not messing up. 

 Some full time staff with two jobs?  Opportunity for them but not all 

 Some managers have too many responsibilities and are unwilling to delegate 

 Some staffs are given opportunities for learning & growth while other staffs who are passionate, responsible & competent in their areas of 
work are not given the same opportunities. 

 The harder you work the less recognition you get 

 There are no opportunities for growth or transfer to other units. 

 This year I have heard more about superiors being unkind and unwilling to work with those who do the grassroots work 

 True for faculty but not so sure for all staff. 

 What does this even mean? 
 
Marymount supports my professional growth and development. 

 All MU cares about is the Benjamins. 

 Hard work and consistent results do not help if there is no pathway to promotion 

 HR is absolutely not supporting this.  They want compliance rather than be advocates for the workers.  It has become worse since the new 
restructure and all those extra hires were made. 

 I have been grateful for the support I have received in my 20 years at Marymount. 

 I have noticed a reduced focus on professional development opportunities as a result of budget conservation efforts. 

 I haven't experienced much interest by my boss in my professional development. 

 I wish I am given learning opportunities for growth & not doing some long tedious hassle tasks. 

 More work is needed. HR needs to play role during performance reviews. 

 My direct supervisor is particularly supportive of this, and I am grateful for this. 

 My supervisor supports my professional growth and development but I'm not sure there is much else 

 Seriously -- $1400 for prof development for faculty? And staff get nothing. 

 Some departments are not supported 

 Staff have little to no professional development opportunities unless they're put on by HR. It would be nice if PD money was available for staff 
to either use to further their education via grant or attend conferences or presentations. 

 Support to do well but not enough support to grow 
 
Outstanding performance by faculty and staff is publicly recognized at Marymount. 

 ----- 

 Always could be better, new communication department still does not get information out in a timely manner. 

 Could be improved 

 Faculty do this among themselves. 

 for students yes, not faculty or staff 

 I rarely hear about wins from other departments or other teams, I never get emails congratulating others or thanking others for extra work or 
recognizing an accomplishment. While there are opportunities for yearly awards there isn't much in the way of a consistent culture of 
recognition and celebration of contributions 

 indeed, it often goes unrecognized 

 It is the same people over and over who get the attention 

 It's the negative performances that aren't always recognized and dealt with. 

 My Dean appreciates my efforts but I doubt anyone else know who I am. 

 No, I know of some who works very hard but never recognize by supervisor 

 not nearly enough, for either faculty or staff 

 Only publications of books 

 some kinds of outstanding achievement are recognized, others not so much. 

 Sometimes it is too selective in a negative way 

 We do not recognize excellence in teaching for non-tenure track faculty. 

 We only recognize undergraduate faculty teaching excellence (nothing for graduate faculty) 
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 We should be at a point that individual recognition is not as important as student success and University success. There is no "I" in the word 
"Team". 

 
There are opportunities for me to advance at the university. 

 Committees are pre-planned 

 I don’t know how I could advance. Opportunities do not clearly exist 

 I'm not sure I can advance, but I am not looking to advance either, so... I would hope at some point that HR would create "career ladders" for 
staff. 

 It depends upon the supervisor 

 It depends who you work with 

 It's not just me, I do not think anyone except my boss got a title promotion in the past 5 years in my division 

 Not clear 

 not sure 

 Only because I've recently earned a master's degree 

 Post-doc and VAP contracts do not allow for advancement. 

 Seems to be a problem for staff but there are limited jobs in a small university 
 
I am compensated appropriately for my work. 

 25th percentile baseline and for this area, with a mean salary below the 50th percentile in all 3 ranks? Please. 

 Compensation is low for this very expensive region 

 Could make more elsewhere. 

 I currently make the lowest salary of any chair out of 253 ___ programs nationwide 

 I regularly see salaries for similar responsibilities around $5k higher than my current salary with satisfactory performance raises. 

 I think my job position is below market rate. 

 I work here because I love MU. I came to this University as a student 20 years ago. I could have earned much more money working for a 
corporate world in IT field but I believe this institution played a vital role in building my personality and I am proud that I have been providing 
professional service to the students, faculty and staff for the last 14 years. 

 Many things have been promised but few delivered. 

 Marymount does not pay contingent faculty a living wage. 

 My salary should be much higher than it is given other schools and the hours and commitment I give. 

 No compensation for above average work and years of service 

 Our new President was the first to see this one 

 Our pay sucks. 

 Salary, even after PIQ, is still at the lower level of what others in my field are making in NoVa. The words and actions of the administration do 
not line up nor does it seem like they want to retain top staff talent. 

 Seriously?! 

 Tasked with projects outside the scope of my position. My department takes advantage of my knowledge and talents without recognition or 
compensation 

 The salary increases given through percentages is helping only the ones that made more. 

 This depends on who your supervisor. Some are compensated well and those who deserve it doesn’t get nothing 

 underpaid 

 While I am grateful for my salary, I have yet to be at the correct percentile for my rank and service. 

 Who is? 
 
Marymount’s benefits package meets my needs. 

 Marymount needs to invest in its employees 

 Again we could always add benefits. 

 Benefits are fine but cost to employee is very high 

 Can do better 

 Health care cost high 

 Healthcare is VERY expensive 

 HR can do better in informing employees 

 HR could improve on the benefits part 

 I am part time 

 I believe we can have more options as in benefits. 

 I do not use Marymount's benefits, but it seems to go up significantly every year. 

 I think more incentives should be offered.  The earned annual and sick leave are extremely low per pay period.  Insurance is high (but we're a 

small institution) 

 It could use a few tweaks. Would it be possible to get a tuition exchange for faculty/staff for additional education and development among the 

consortium schools in the same way that there is one for students? 

 It is expensive 
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 it used to be better; we used to have more options 

 Major errors occurred in my benefits this year 

 new health benefits for dental and vision are poor. 

 Vision and Dental are not good. 

 
My working conditions allow for work-life balance. 

 I am expected to be available to others at all times. 

 In order to do my job successfully, no there is not a good work life balance 

 In order to keep things going, I pretty much work 7 days a week with little or no time for personal or social life. 

 Lack of full time assistants and flexibility to schedule practice in a variety of options makes it impossible for me to have a decent work life 
balance. 

 Not in last few years due to Poor Management 

 Not lately, I am working between 50 -60 hour weeks and cannot finish my work or produce quality work because of volume 

 The amount of work required to be successful in meeting the ambitious enrollment goals inhibits ideal work-life balance. 

 there are those on campus that get pulled for the majority of committees and searches, etc., which makes me feel both honored and like I 
can't navigate work-life balance. With too much on people's plates, it's hard for those people to complete anything, and do those things well. 

 There should be the ability to telework 

 To some only 

 too much work since last summer 

 We are under-staffed, so to get things done in a timely manner, I need to work additional hours. 
 
Marymount’s balance between teaching, research, and service allows me to be an effective faculty member. (faculty-only) 

 Demands are growing with so much assessment that time to improve course quality must be sacrificed to keep assessing what is already 
assessed over and over. 

 I have to teach overloads to make ends meet. Too much stupid a** service. 

 I have zero time to support my research during the academic year 

 overworked! It is very hard to do a good job in all aspects because of the large workloads. 

 Requiring faculty to do marketing and recruitment takes away time from research and teaching 

 those who serve well are burdened with serving more 

 Too much service - Marymount needs to decide if they are research or teaching orienting. Most research organizations have faculty teaching 2 
courses - not 3. Too many committees and faculty should govern with a limited faculty Senate that only takes up items of importance and 
requiring a Vote.  I hear way too much complaining from faculty that they are stretched too thin. 

 too many university committees 

 

University Connectedness 
 
I feel connected to the university community. 

 Ballston doesn't really get much involvement with Main, so it's hard to feel included 

 I can't wait to leave when the work day is done. 

 It's hard to feel connected when almost all university-wide events happen on main campus. Understanding space needs, even some minor 
events could be held at other locations so staff/faculty working at Ballston or 4040 wouldn't have to spend time driving or taking the shuttle to 
main all the time. 

 Only because I choose to be but there are so many new people, I am knowing fewer and fewer people. 

 Only because I go out of my way to connect with people 

 To our department and school 

 We all live far from campus 
 
I am well-informed about what is happening at Marymount. 

 Communication has become worse in the past few months. 

 communication is lacking 

 Communication is terrible. 

 Informed but not always with advance notice of dates. 

 need a real university wide calendar with ALL events 

 Transparency is seriously lacking here. What are administrators hiding? 

 We could do a better job of sharing information. I am a professional. 

 we need a better calendar 

 While there is some information shared through HR or the Bark newsletters, it seems rushed (sometimes dates have passed or are the day of 
an event listed), and many campus events are not share efficiently. 

 
My chair, supervisor, dean, or vice president keeps me informed about important issues at Marymount. 

 Chair above all others 
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 Communication is poor within 

 Dean - yes. The rest – h*** no. 

 Have to rely on alternative sources of info or just be surprised when my boss finally gets around to sharing info 

 More support in adequate staffing needed to perform our jobs and demand to a higher quality level 

 My department chair in counseling is very on top of important information that faculty should know. 

 My Director response is I am not sure about this change or new process and then after couple weeks he will start implementing.  Lack of 
communication about important deadlines or issues. 

 My supervisor is wonderful about sharing details, as they are provided to her. 

 Only sometimes. 

 support ends at Dean level 

 We received more reports in the past 

 Which one? It really varies by individual. 
 
I understand Marymount’s mission and vision. 

 And make it known. 

 even though I think it's not truly accurate! 

 Wish more people really did/ 
 
Most people who work at Marymount are committed to the success of the university. 

 A few maybe. 

 ----- 

 Don’t know 

 Everyone at MU is committed to the success of the students and of the school. 

 I have no idea. 

 I know some people who just phone it in 

 I noticed some staffs do volunteer time to ensure their area of work is on schedule. Others seem to not care about their work & are unfairly 
recognized. 

 Many are here for a leg up to their next path.  Long-term people are not encouraged to stay or supported in wanting to make Marymount 
their home. 

 Most are -- but some are clearly not. 

 Please don't take my comment wrong. I have literally seen some people come to collect Pay check only and wait for 8 hours to complete. 
Unfortunately, department Management is aware of it. 

 Some departments are not involve 

 There are people who work here who love Marymount, now there are so many "contractors" that sense of loyalty is disappearing 

 There is a marked decline in the commitment to Marymount because we have lost so many of those who were devoted to MU and its mission. 

 This is the biggest change I have seen especially over the last 5 years, we have managed to hire more people that are looking for self-
advancement than dedicated to the success of the university and the care for the student. 

 

Overall 
 
Overall, I am confident that Marymount is heading in the right direction. 

 ask me this a year ago and my answer is different 

 Current leadership is set on a particular course that I am doubtful can succeed. 

 Direction is a long walk off a short pier. 

 Due to rapid change, I am unsure 

 I am confident that the new President vision is heading in the right direction 

 I am worried about the college readiness of our students and the resources we currently have dedicated to making sure we are proactively 
giving them the best chance for success at a 4-year institution 

 I hope and pray that our new President vision is fulfilled. I had some very good nuns as teacher and I see Catholic leadership in Dr. Becerra. 
She Means Business! 

 I think so. I have felt more nervous since the racially charged incidents, but I appreciate the transparency of the President on her efforts to 
move Marymount forward. 

 In theory yes, but in reality no. We are not living up to or carrying out our mission appropriately or fully enough and losing ground as a result. 

 It seems like Marymount is changing direction right now, and the new direction is unclear to me. 

 Marymount's strength is its liberal arts core in connection with its professional schools. It would be a grave detriment to the University and to 
the education of our students if the Core were compromised. 

 not as much as a couple years ago 

 not sure about strategic direction 

 So far I like what Dr. Becerra has done, I also feel respected by her when we interact.  I am hopeful. 

 There is potential but I have not seen much proof as of yet 

 We are losing students and our services to support them and keep them engaged has lessened 
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 We don't seem to know what the "market demands" are for new programs, and in the absence of that kind of information, it's difficult to 
know what new possibilities make the most sense. We also have a lot of students with high financial need - who leave for that reason, or who 
stop out to stockpile resources; without attention to balancing admissions numbers with need numbers, we can't really make headway in 
retaining students.  Putting upper division classes at Ballston, when students don't want to ride the shuttle back and forth, and when 
specialized classrooms exist on main campus, is an example of a technological approach to "fixing" things that doesn't take into account 
student and faculty needs. 

 
I am proud to tell others that I work at Marymount. 

 I always did before, but lately - not so much 

 I hate it when people ask me where I work. 

 I know many faculty are dusting off their CVs to go to a place that values them and compensates them. 

 in our department and school 

 In spite of many frustrations, there are many wonderful things about Marymount University. 

 Less now than before. I feel like I can’t devote enough attention to anything because of too many demands on my time 

 Sometimes, but for the most part I feel sad for lost opportunities 
 
I like working at Marymount University. 

 I used to be VERY proud. 

 ----- 

 I'm not embarrassed that I work at Marymount but telling people doesn't warrant any sort of pride. 

 


	Summary of Findings
	Comparison of Results
	Appendices
	Respondent Profile
	By Primary Job Type
	By Years Worked
	By School
	By Division
	By Primary Location
	Open-Ended Comments


